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HiZMET IHRACATI GELECEGIMIZ

SERVICES EXPORT IS OUR FUTURE

Hizmet sektdriiniin ilk ve tek Ihracatci Birligi olan HIB, giiniimiizde toplam hacmi 54 milyar USD'ye yaklasan hizmet
ihracatinin da cati kurulusu konumundadir. Ulkemiz hizmet ihracati kalem ve pazarlaninin cesitlendirilmesi, yeni pazarlara
girilmesi, var olan pazarlarda tutundurulmas ve gelistirilmesini hedefleyen HIB
10 alt sektore hizmet vermektedir:

First and only services exporter, HIB [Services Exporters’ Association] is situated as the umbrella organization of the services export
with a total valume of 54 billion dollars. Aiming the diversification of our country's services exports enlities and markets, entering
new markets and promotion and development of the existing markets, HIB
currently serves 10 sub-sectors:
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Turkiye Simdi Tum

DUNYaNIN TeRC|I-||

Turkey is now the choice of the world

Turkiye, 52,5 milyon ziyaretci sayisiyla
TURIZMDE DUNYA 6'NCISI

With 52,5 million visitors,
Turkey is ranked sixth in the world in tourism
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QNB Finansbank’tan

KOBI e-Déniisiim Paketi

QNB Finansbank miisterileri e-Fatura, e-Irsaliye, e-Defter, e-Serbest
Meslek Makbuzu, e-Miistahsil Makbuzu ve e-Arsiv'den olusan

KOBI e-Déniisiim Paketi'ne hicbir {icret 6demeden ve kosulsuz

sahip oluyorlar. [1k etapta 2022'ye kadar iicretsiz olan

KOBI e-Déniisiim Paketi’nin devaminda QNB Finansbank

farkli projeler ve tiriinlerle KOBI'leri desteklemeye devam edecek.

[sinizi gelecege tasimaya karar verdiginiz anda

QNB Finansbank yaninizda.
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KOBI e-Dénifstim Paketi QNB eFinans'in uglaya:aﬁuﬁﬁﬁ?'hiémetlérdéﬁ olusmaktﬁﬁﬁ_ﬁikh bir dzel entegratdrden alinacak
iriin/hizmetler QNB Finansbank tarafindan hediye edilmeyecektir. e-Fatura, e-Argiv, e-lrsaliye, e-Serbest Meslek Makbuzu ve
e-Mistahsil Makbuzu icin kullanim kotas: senelik toplam 100.000 adet, e-Defter icin 1GE kullammdar. Bilgi icin: gnbfinansbank.com
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destination
that broadens

your horizon

Over 28 years in the tourism sector, we are proud of
having served more than 25 million guesls and taking
place among fthe global actors with our constant
development. OTI HOLDING today, 1s a leader company in
every branch of tourism such as inbound services, tour
operating, accommodation, aviation, sales agency chain
and sacunty.

With our Y000 employees, our own affiliates and main
partners we are operating in 16 countries, We host our
guests from the countries where we acl as tour operators
with QT1 quality and assurance in 20 destinatons and 40
countries including Turkey, Egypt, Thaland, Vietnam,
Spain, UAE and Greece.

A global group specialized in tourism www.otiholding.com
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Incoming'de pazar,

yelpaze ve liderlik

Turist karsilayan her dlke icin oldudu gibi Turkiye
icin de incoming pazan sektoriin can daman,
lokomotifidir.

Tirkiye incoming pazannin lokomotifidir ve merkezi
de Antalya'dir.

Sektdriin nabzi buradan lcilir,

Ekin Grubu, 2004'ten beri Antalya'ya kimin,
nereden, kag kisi getirdifine iliskin verileri igeren
‘Incoming Raporu'nu yayimliyor.

Incoming Raporu bu dzellidi ile kendi alaninda tek
yayin oldugu gibi sekior ve iliskili kesimler igin de
temel veri ve bagvuru kaynagidir.

Tirkiye 2019 yilinda toplam ziyaretci ve paket tur
girisinde rekor kird.

Gelismeler Turkiye'nin incoming pazanndaki
yiikseligini 2020 yilinda da siirdirecedini gosteriyor.
Tirkiye bu konuda hem tur operatérleri hem

de tiiketici igin alternatifi olmayan destinasyon
konumundadir.

Incoming Raporu'ndaki veriler de bunu dogruluyor.
Tirkiye'nin incoming pazannda yelpaze genisledi,
dengeler ile birlikte firma bazinda liderlik de degisti.
Antalya incoming pazannda liderlik uzun yillardan
beri Almanya ve dijer Avrupa Ulkeleri ile ¢alisan
tur operatdrlerinin elindeyken son iki yildir liderlik
Rusya ile calisan firmalara gegmisti. 2019'da TUI
yeniden ilk siraya yikselerek, Ustelik arkasindan
gelen ile aray acarak liderli§e dondu.

TUl'nin yeniden liderlige yikselmesi Rusya'daki
atad sayesinde oldu.

Ulke olarak Rusya 2007'de Almanya'nin éniine
gecti, arayi acarak ylkseldigi liderligini 2019 yilinda
da siirdiird.

Olclilmeyen sey yonetilemez.

Incoming Raporu Tirkiye'nin turizm lokomaotifini
firma ve pazar bazinda Glgiiyor, dlcilen bu olgularin
da dodru ve gergekgi bicimde yonetiimesi gerekiyor.
Antalya verilerinin derlenmesinde Emin Demir'e,
veri analizine katkilanndan dolayi Recep Yavuz'a
tesekkir ederiz.

Fehmi Kofteoglu
Editor

Market, range and
leadership in incoming

ust as any other country that welcomes tourists,
J incoming market is the heart, the locomotive of the
sector in Turkey.
Turkey is the locomotive of the incoming market and
Antalya is the center of it.
That's where the pulse of the sector is taken.
Ekin Group has been publishing the Incoming Report that
encapsulates data of who brings how many people from
which countries to Antalya since 2004.
With this feature, Incoming Report is the baseline data
and the reference guide for the sector and related
fractions, as well as the only publishing in its own area.
Turkey set a record in 2019 regarding the input of total
number of visitors and package tours.
Developments signal that the upward trend in the
incorning market in Turkey will be maintained through
2020.
In this regard, Turkey is an unrivaled destination for both
tour operators and consumers.
Data presented in the Incoming Report validates the
argument.
Range has widened in Turkey's incoming market;
leadership has transformed at the company level and
balances as well.
Tour operators that work with Germany and other
European countries has been leading the Antalya
incorning market for many years but companies working
with Russia took the lead during the last two years. In
2019, TUI once again became the leader and outdid the
second company on the list.
The reason behind TUI's acquisition of leadership stood
upon its spurt in Russia.
On country basis, Russia got ahead of Germany in 2007
and by surging forward sustained its leadership in 2015,
What is not gauged cannot be managed.
Incoming report measures Turkey's tourism locomotive
on company and market basis and these facts should be
managed in a righteous and realistic way.
We would Like to thank Emin Demir on compiling Antalya
data and Recep Yavuz on his contribution to data analysis.

Fehmi Kofteoglu
Editor
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ANTALYA'YA 10 BiNiN UZERINDE TURIST GETIRENLER
COMPANIES THAT BROUGHT IN OVER 10 THOUSAND TOURISTS TO ANTALYA

_ PAZAR . PAZAR
KARSILADIGI KARSILADIGI
FIRMA ADI MLI$TER] SAYISI PAYI (%) FIRMA ADI MU$TER] SAYISI PAYI (%)
COMPANY NAME THE NUMBER OF g:ﬁgET COMPANY NAME THE NUMBER OF ESEEET
CUSTOMERS CUSTOMERS
(%) (96)
TANTUR 1.821.463 14,19 CLASICALL 48,500 0,36
ODEON 1.449.000 107 TS 46902 035
ANEX 1.415.000 1045 DE&HA 42.985 0,31
MEETING POINT-IQ 1.200.000 8,86 AZRA TUR 41.991 0.3
PEGAS 1.002.000 7.4 VIKING 41,083 0,3
KILIT GLOBAL 978.000 729 FIRMUS 38,500 0.8
ARAY 471045 552 THISTLE 34,570 096
M1 g i 0 CIP TRAVEL 33.162 0,24
NOVISSIMA-NOVANTA  334.149 247 e SR 56
SUMMER 331,539 045 P ek e
DT TOURISTIC-DERTOUR | 327.367 0,49 v e nlga
CORENDON 000244 214 : :
MIXX TRAVEL 30.893 0,23
PENINSULA 182143 1,34
IHS-LMX 163.000 1.0 3t i s
' : BILYANA GOLF 27.351 02
BENTUR 125,000 092
POLAR WEST 07067 0.2
KALANIT 93.830 0,69
HOLIDAYLINE 26.2992 0,19
TRAVEYO 85.952 063 0 ° :
— T o CALIGO 26.200 0,19
CATT TOUR E— 053 NEED TOUR 05,683 0,19
ASTRAL 69.360 0,51 EXOTIK 25.342 019
DESTINATION SERVICE  64.884 048 EURO CAFE 22.982 0,17
CLUBMED 64.484 048 CELEX 17.410 013
CALYPSO 64.363 048 JAZZ TRAVEL 16.890 0,12
MINA TRAVEL 61.045 045 OLD TUSBA TOUR 14.376 on
BELMAMNDO 50.435 044 HANA TRAVEL 11.769 0,09
PRINCE 53.087 0,39 CONSUL 11.489 0,08
DETUR 53.036 0,39 AQUASUN 11.286 0,08
PRIME TRAVEL 51.828 0,38 BEST TRAVEL 11107 0,08
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Avrupa'daki Turk tur operatorler
bliytiyor, Oti'nin Ferien'i ti¢ yilda
10 basamak yukseldi

Yurtdisindaki Turk kokenli tur operatorleri buydyor.
Rusya'da pazar buyilk oranda Turk kokenli tur
operatorlerinin elinde. Avrupa'da da ozellikle Almanya'da
Turk kokenli tur operatorleri son yillarda yeniden ylkselise
gecti. Almanya'daki Tirk tur operatorlerinden Oti Holding'in
Ferien Touristik'i Avrupa'nin En Biylk 50 Tur Operatori
listesinde son lg yilda 10 basamak yikseldi. Oti Holding
2017 yilinda satin aldi§i Ferien Touristik o yil listenin 31.
sirasinda iken 2019'da 21. siraya yikseldi. Benzer durum
Turk kokenli diger tur operatdri Bentour igin de gecerli.
Bentour dneeki yil listenin 26. sirasindayken 2019'da 24,
siraya ylkseldi. Bu arada Rusya ve BDT Glkeleri agirlikl
¢alisan Anex'in Almanya'daki sirketi gegen yil ik 50
listesindeyken 2019°da listeye giremedi. Ancak Anex, iflas
eden Thomas Cook'un Almanya'daki tur operatdrierinden
Oger, Bucher ve Air Martin'i satin aldi. Bu durumda Anex
dnumdzdeki donemde pazarda dnemli bir paya sahip
olabilecek. Ote yandan Tiirk tur operatérii Corendon Fyw'nin
listesine girmese de Hollanda pazannda énemli paya

sahip ve istikrarl bigimde biyayor. Turk tur operatorlerinin
Avrupadaki yeniden ylkselisi Fyw Dergisi'nin Avrupanin En
Biiyik 50 Tur Operatoril listesinde de goruliyor.

Turkish tour operators in overseas
are growing, Oti's Ferien surged
10steps in the last three years

Turkish tour operators in overseas are growing. The Russian
market i1s mostly dominated by the Turkish tour operators. In
Europe, especially in Gerrnany, Turkish tour operators have
begun to rearise during the last few years. Oti Holding's
Ferien Touristik, a Turkish tour operator in Germany, surged
up 10 steps in Europe’s Largest 30 Tour Operators list during
the last three years. While Ferien Touristik was ranked 31st in
the list in 2017, after Oti Holding's acquisition during the year,
in 2019 the operator rose up to 21st place. A similar outlook
was observed on the other Turkish tour operator Bentour.
The cormpany was ranked 26th place in 2018 and rose up

to 24th place in 2019. In the meantime, working mostly with
Russian and Commonwealth of Independent States, Anex's
Germany leg did not make it to the list in 2019, though it did last
year. However, Anex acquired now bankrupt Thomas Cook's
tour operators Oger, Bucher and Air Martin in Germany. In
this case, Anex will have a significant market share in the
upcorming term. While the Turkish tour operator Corendon
couldn’t make it to Fvw's list, it has an important share in the
Metherlands market and continues to grow steadily. Return
of the Turkish tour operators in Europe can also be seen in
Europe’s 50 Largest Tour Operators list.

AVRUPA'NIN EN BUYUK 50 TUR OPERATORU 50 LARGEST TOUR OPERATORS IN EUROPE

ALMANYA, HOLLANDA, ISVICRE, AVUSTURYA GERMANY, THE NETHERLANDS, SWITZERLAND, AUSTRIA

SIRALAMA / RANK 2019 2018 2017
2017 2018 2019 FIRMA ADI Ciro (Milyon E} Yolcu Sayisi Ciro (Milyon €)  Yolcu Sayia Ciro (Milyon €)  Yolou Sayis
COMPANY NAME Turnover (Million €)  Number of visitors  Tuenover (Million €)  Kumber of visitors  Tumover (Million €) - Number of visitors
1 1 1 TUI Deutschland 5.808 7.330400 B750 7330400 5300 6.800.000
3 3 2 DER Touristik 3.440 6.000.000 3400 6.000.000" 3.440 6.300.000
2 2 3 Thomas Cook 3.360 5.840000 4.000 7300.000 3.820 6.800.000
4 4 4 FTI Group 3.200 5100.000 2900 4750000 25560 4.250.000
5 5 5 Aida Cruises 2110 1.290.000 1850 1.080500 1.700 1.041.600
G G 6 Alltours Flugreisen 1.450 1.730000 |1.444 1.726.000 1.390 1.660.000
8 8 T TUI Cruises 1445 619.000 1.247 532.000 1,063 467.000
7 7 8 Schauinsland Reisen 1.370 1.640.000 | 1.340 1.610000 1180 1.430.000
9 g 9 Hotelplan Suisse (CH) 5202 486,000 b33,b 510.000 4987 523.000
10 10 10 Phdnix Reisen 4009 195,928 375,2 181.451 35623 167.814
16 11 1 Viours 390 a17.000 3386 739.000 2522 6516.000
14 12 12 MSC Kreuzfahrten 360 250.000 330,01) 230.000 273 200.000
12 13 13 HapaglLloyd Cruises 318,2 25100 3263 28,047 3119 26.559
12 14 14 Holiday Home Divison (CH) 3101 1.413.000 3186 1.520000 2844 1.485.000
» 2 15 Trendtours Touristik 305 415,000

(*) O yil listede yoktu, It wasn't on the list that year  (**) 2019'da listede yok, It wasn't on the listin 2019
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AVRUPA'NIN EN BUYUK 50 TUR OPERATORU 50 LARGEST TOUR OPERATORS IN EUROPE

ALMANYA, HOLLANDA, ISVICRE, AVUSTURYA GERMANY, THE NETHERLANDS, SWITZERLAND, AUSTRIA

SIRALAMA / RANK
2017 2018 2019
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2019 2018
FIRMA ADI Ciro (Milyon €) ~ Yolcu Sayis Ciro (Milyon €) ~ Yolou Sayis
COMPANY NAME Turnover (Million €)  Number of visitors | Turnover (Million €) - Number of visitors
Studiosus Reisen/Marco Polo | 276,7 103.800 281,3 105.000
Verkehrsburo Group (A) 2715 827.062 2742 | 866.370
Costa Kreuzfahrten 250 095000 240 1208000
LY Touristik 2438 420.846 2392 412.356
Hurtigruten 1725 48.140 1654 49,860
FERIEM Touristik/Coral Travel 1416 205.000 1134 188.000
Wikinger Reisen 1219 68709 17 66515
Gebeco/Dr. Tigges 119 50000 119 59,000
Bentour Reisen 106,7 159.487 96,2 148.000
Ameropa Reisen 100 420000 103 457.000
Arosa Flussschiff 98,1 87786 915 85.486
Alpetour 947 326463 957 1337643
Chamaéleon/Yolo 823 18.900 68,5 15.750
Canusa Touristik 82 59,600 80 58500
Olimar 81,8 129.118 86,2 137.360
CTS Gruppen&Studienreisen 65,8 209000 637 1194.400
SKR Reisen 618 04353 468 119.482
Lernidee Erlebnisreisen 556 13.630 502 125756
Plantours & Partner 50,3 20.086 452 16.460
Eberhardt Gruppe 489 40377 421 36,888
Diamar Erlebnisreisen 46,4 14468 38 11902
Spar mit Reisen 46 021027 407 1195.427
Travel Trex 44 112,328 423 108,443
1A Vista Reisen 43 4 36.000 405 34.000
HeroleReisen 399 127100 377 121500
GAdventures 382 22766 335 20930
lkarus Tours 349 0.665 35,6 9.985
Frosch Sportreisen 30 20970 30 30.522
IPT Island Pro Travel 23,8 13.000 |
Attika Reisen 229 22459 25,8 26.797
Hauser Exkursionen 207 7550 19,4 7220
Hafermann Reisen 20,5 32023 19.91) 32.606
Tischler Reisen 175 10.930 171 10.892
AIFS Educational Travel 15 4.7
Reisen mit Sinnen 148 7.600 13.8 7400
Neue Wege Seminare & Reisen 14,3 6.300 13,8 | 6.200
Ventura Travel 14,2 3.843
Asien Special Tours 128 2222
Anex Tour 91,1 161.400
H & H Touristik 65 83927

(*) O yl listede yoktu, It wasn't on the list that year (") 2019da listede yok, It wasn't on the list in 2019

2019 TURKIYE PAKET TUR PAZARI » 2019 PACKAGETOUR MARKET IN TURKEY

2017
Ciro (Milyon €) ~ Yolou Sayisi
Turnover (Million €) - Number of visitors
2754 103.379
2463 879,680
230 208.000
1747 315.463
147 47.800
66,4 114.894
1081 61.879
118 59,000
74,3 119.360
103 480,000
875 84.588
88,1 325492
56,9 13.100
79 56,600
854 136.680
609 188.280
38,8 17.281
45,5 11.420
456 16.280
39,7 36.131
36,1 11.498
445 219.655
405 106773
301 30.200
328 104.200
299 19.370
339 9.860
28,7 29.711
229 23.907
198 7480
18,6 33.768
16,7 10.950
11,8 6.500
12,4 6100
284 62,300
66 85.000
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Antalya incoming pazar profili

= Antalya incoming pazannin yiizde 72'si 10 firmanin
elindedir.

= Antalya incoming pazannda Almanya yillardan beri
ilke ve firma bazinda ilk siradayken 2017'den beri
incoming pazarninin lideri Rusya oldu.

= 2019 yihnda incoming pazannda Antalya'da 1.9
milyon kigi ile; Tirkive genelinde 2.4 milyon kisi ile TUI/
Tantur ilk sirada.

= 2019 yilinda Antalya'ya 100'% yakin lilkeden 79 firma
ve grup paket tur ile incoming hizmeti verdi.

* Incomingte tek pazar ile ¢alisanlar yaninda 10'dan
cok Ulke ile calisanlar da var.

INCOMING PAZARI
INCOMING MARI(T

Parares | e bim ! Pays nae badee !

Arastirma Yontemi

Bu ¢alismada yer alan sayilar, firmalann beyan|

ve Ekin Grubu'nun derledigi verilerden oluguyor.
Firmalann beyanlan derlenen veriler ile karsilastinlip
kontrol ediliyor. Bazi firmalar rakam agiklamak
istemedigini soyliyor. Bu durumda Ekin Grubu
Aragtirma Birimi'nin gesitli kaynaklardan derledigi
veriler kullaniliyor. Incoming alaninda faaliyet
gosteren firmalar bu listede olanlar ile sinrh degil.
Bu liste bir veya birden ¢ok pazar veya llkeden
gelen turistlerden 50 binin (izerinde kisiye hizmet
verenler yer aliyor. Calismada firmalann toplam
sayllan yaninda faaliyet gosterdikleri pazarlardaki
durumlan da ele alind.

Pazarnin tamami ve tek tek Ulkeler ile ilgili
degerlendirmelerde Ekin Grubu Arastrma Birimi'nin
veri tabanindaki bilgiler kullanilyor,
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Antalya Incoming Market Profile

» Total of 10 firms hold 72 percent control of the Antalya
incoming market.

» While Gerrmany ranked first in Antalya's incoming market
on country and company basis for many years, Russia took
the lead in 2017,

» With total of 1.9 mullion tounists in Antalya and 2.4 million
tourists in Turkey in general, TUI/Tantur ranked first in the
incoming market in 2019.

e In 2019, 79 companies and groups from nearly 100
countries rendered incoming services in Antalya.

* In addition to those who work with a single market in
incoming, there are those who work with over 10 countries.

' INCOMING RAPORU
INCOMING REPORT

INCOMING RAPORU
INCOMING REPORT

Research method

Figures on this research are composed of company
declarations and data compiled by Ekin Group. Company
declarations are compared with the compiled data and are
later overhauled. Some companies state they don't want
to declare figures. In such cases Ekin Group resort to data
which the Research Department compile from various
sources. Companies operating in incoming market are not
limited with the ones that are on this list.

This list consists of companies serving to more than 50
thousand tourists arriving from different countries or
markets. In this study, total figures of companies were
taken into consideration, as well as their performance in
other markets that they operate in.

Information from the Ekin Group's Research
Department’s database is used in evaluations of both the
market as a whole and countries one by one.

2019 PACKAGETOUR MARKET IN TURKEY
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Thomas Cook mirasi

paylasildi, yeni aktbrler pazara

girdi, rekabet kizisacak

Seyahat endiistrisinin yasadi§i énemli olaylardan biri
148 yillik Thomas Cook'un iflasidir.

Thomas Cook iflasi, yalmz 2019'un degil seyahat
endistrisi tarihinin tamami agisindan dnemli bir olaydir.
lflastan dolay), basta Tiirkiye ve lspanya olmak {izere
dinyanin her yerinde oteller ve diger tedarikgi firmalar
milyar Avro'yu asan magduriyete ugrad.

Thomas Cook'un iflasi kendisine, misterilerine ve
partnerlerine farkl bigimlerde zarar verirken bu
olaydan yararlananlar da oldu.

Ortada kalan milyonlarca misteriyi kendilerine
¢ekmek icin aralannda TUlnin de oldugu firmalar
birbiriyle yanst.

Ingiltere'de Jet2, dzellikle Tirkiye'deki atagindan
dnemli sonug elde etti,

Bu arada Thomas Cook'un 20 yil stireyle Tirkiye'deki
partneri olan Diana, ucuzcu havayolu easy Jet'in iki yil
dnce kurdudu tur operatdrliginin Tdrkiye partneri
oldu.

Thomas Cook blinyesindeki tur operatérlerinden
Almanya'daki Oger, Bucher ve AirMarin ile Rusya'daki
Intourist'i Tlrk firmasi Anex ald.

Boylece Anex, Tirkiye'ye en gok turist gonderen,
dolayisiyla incoming pazannin bir numarasi olma
yoluna girdi.

Thomas Cook'un Ingiltere, Almanya, Ispanya ve diger
tlkelerdeki seyahat acenteleri gesitli firmalar arasinda
paylasildi.

Dolayisiyla seyahat endUstrisinin bltlnlnde ve tek tek
tlkeler ile incoming pazannda dengeler degisti.
Bunun pazara yansimasi 2020'de gorilecek.

4 iy - ] !
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Thomas Cook legacy shared,
new actors entered the
market, competition is

heating up

One of the most important incidents of the travel industry
was the bankruptcy of 148-year-old Thomas Cook.

The bankruptcy of Thomas Cook has an importance not
only for 2019 but for the whole history of the travel industry.
Due to bankruptcy, hotels and other suppliers suffered
billions of euros worth losses all around the world,
particularly in Turkey and Spain.

While the end of Thomas Cook hurt itself, its customers
and partners in different aspects, some took advantage of
the situation.

Many companies, including TUI, got into a race to attract
millions of customers who were left behind.

Jet2 in the LIK gained important results, especially after its
lunge in Turkey.

Meanwhile, Diana, Thomas Cook's partner in Turkey for 20
years, became the Turkish partner of low-cost airline easy
Jet's tour operator, which was found by the airlines two
years ago.

ﬂger, Bucher and AirMarin, Thomnas Cooks’ tour operators
in Germany, and the Russian company Intourist were
acquired by Turkish Anex.

Thereby, Anex became the largest company sending most
tourists to Turkey and took onto the path of becoming the
number one in iIncoming market.

Thormas Cook’s travel agencies in other countries as the
UK, Germany and Spain were shared among various firms.
Hence, equilibrium changed in the incoming market on a

country scale and the travel sector as a whole.
This development will reflect on the market in 2020.
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Tur operatorleri otelcilige
odaklaniyor

Dinya genelinde oldudu gibi Tlrkiye'de de tur
operatdrlen konaklama alanina yodunlasmaya
basladi. Turkiye'ye misteri gdnderen tur
operatdrierinin ilk 10 listesindekilerden 7’sinin
Torkiye'de ve calistiklan diger destinasyonlarda kimi
kendi mllkiyetlerinde, kimi isletme, kira kiralama ya
da franchise seklinde olan otelleri var. Konaklama
alanina yogunlasan tur operatérlerinden Tlrkiye'de
encok oteli olan Kilit Global. Kilit Global'in de icinde
oldugu grubun otelcilikteki birimi Crystal'in 20

oteli var. Tlrkiye'deki otelcilik faaliyetini TT hotel
blnyesinde ylrlten TUl'nin 18 oteli var.

Tur operatérlerinden Anex, otelcilife ATGHotels ile
odaklanyor. ATG'nin TUrkiye'de Asteria ve Selectium
markal kimi milkiyet kimi kiralama olmak (zere 7
oteli var. Tur operatérd FTI'n Meeting Point’inin de
Turkiye'de 14 oteli var. Coralin de bilinyesinde oldugu
Oti Holding otelcilik alanindaki birimi Otium'un 12
oteli var. Tur operatorli Pegas konaklama alanindaki
faaliyetini yOrlttiga PGS Otelcilik'in Tlrkiye'de 5 oteli
var. Corendon'un da Tirkiye'de dort oteli var. Bunlar
yalriz Tlrkiye'de olanlar. Kilit Global'in Crystallleri
diginda diger gruplann yurtdisinda, Vietnam, Misir,
Tunus, lspanya, Hollanda, Karayipler, lsrail, Tayland,
Yunanistan'da otelleri var.

Incoming'de tur operatorii
otelci lligkileri tartigiliyor

Thomas Cook'un iflasi incoming pazarinda dnemli
tartismalar gindeme getirdi. Tarbsmalar hem
tilketici hem de &zellikle tur operatdrii-otelci
iligkileri ile ilgili. Thomas Cook'un iflasi ile sektorde
tartisilan konulardan biri de incoming pazannin
temelini olusturan paket tur yapisi ile ilgili. Oteller
tur operatdrlerinin erken rezervasyonlarda
tiketicilerden alinan 6n édemeden kendilerine
yapilacak aktanm oraninin ve slresinin gdzden
gegirlimesini istiyor. Bu kapsamda tur operatorleri
ile oteller arasindaki iliskilerin, kontrat sistemi ve
tdeme bigimlerinin degistirimesi isteniyor.

Tour operators focusing on
hotel management

Parallel to the rest of the world, tour operators are
now focusing more on accomodation in Turkey as well,
Seven oul of ten tour operators that send tourists lo
Turkey own hotels either on their own possession, on
lease or on franchise in Turkey and in other countries
they operate. Among tour operators that focus
accormnodation, Kilit Global ewns the highest number of
hotels in Turkey. The hotel management group Crystal
which Kilit Glabal s a part of, owns 20 hotels in Turkey.
Running its hotel managermnent operations in Turkey
tharugh TT hotel, TUl owns 18 hotels in the country,
Tour operator Anex focuses on hotel managerment
through ATG Hotels. ATG has seven hotels in Turkey
on lease or in its own possession, under the brands
Asteria and Selectiurn. Tour operator FTI's Meeting
Paint has 14 hotels in Turkey. Also owner of global
tour operator Coral, Ot Holding's hotel managerment
subsidiary Otiurn owns 12 hotels in Turkey.

Tour operator Pegas’ hotel management unit PSG
Oteleilik has 3 hotels in Turkey. Corendon owns four
hotels in Turkey. These are the ones that are located

in Turkey. Apart frorn Kilit Global's Crystals, other
groups own hotels abroad in Vietnam, Egypt, Spain,
the Netherlands, the Carribean, Israel, Thailand and
Greece,

Tour operator - hotel manager
relations discussed in incoming
market

The Thomas Cook bankruplcy raised significant discussions
across the incoming markel. Discussions mostly revolve
around consumers and the relationship between tour operators
and hotel managers. One of the topics that is discussed across
the sector following the bankruptcy of Thornas Cook is the
structure of package tour, which underpins the incoming
market. Hotels dermand the tour operators to reconsider the
rate and duration of the down payment transferred to the hotels
from the consurmers in early reservations. In this regard, the
relationship between the hotels and tour operators, contract
systemn and payment options are asked to be revised.
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'AKDENIZ TURISTIK OTELCILER VE ISLETMECILER BIRLIGI
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e Turkiye'ye turist gonderen :
oo 4 tur operatorleri ve partnerlerimizi kutluyor,
basarilarinin devamini diliyoruz.
Akdeniz Turistik Otelciler ve isletmeciler Birligi (AKTOB)

oS We kindly appreciate tour operators and our partners
e > sending tourists to Turkey and we wish a continued success.
Mediterranean Touristic Hoteliers and Investors Association (AKTOB)

Wir freuen uns uber Reiseveranstalter, die Touristen
in die Turkei schicken, und unsere Partner und
winschen weiterhin viel Erfolg.
Tourismusvereinigung der Hoteliers und Reiseveranstalter
im Mittelmeerraum (AKTOB)
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ANTALYA VE TURKIYE'YE EN COK TURIST GETIREN iLK 10
TOP 10 COMPANIES THAT BRING IN THE MOST TOURISTS TO ANTALYA AND TURKEY

ot
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GRUP/SIRKET GROUP/COMPANY
TUl / TANTUR

CORAL / ODEON

ANEX TOUR

FTI / MPI

PEGAS TOURISTIK

KILIT GRUP

DIANA -TC

INTOURIST

AKAY

10 SUMMER

14
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ANTALYA
1.747000
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1.415.000
1.200.000
1.002.000
978.000
595.000
550.000
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TURKIYE TURKEY
2.407.700
1.650.000
1.697.00
1.550.000
1.072.830
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885.000
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401365
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Tekellesme artarak
devam ediyor

Incoming'de kiiglklerin elenip blylklerin daha
da biyldigu tekellesme devam ediyor.
Antalya'da 10 binin lzerinde kisiye incoming
hizmeti veren firma sayisi 2014'te 63 iken
2019'da 79'a yiikseldi. Antalya'da 10 binin
uzerinde kisiye hizmet veren incoming'ci firma
sayisi artarken pazarda en bliyiik paya sahip ilk
10 firmanin pay kiiglk de olsa artis gosterdi.
2017'ne Antalya incoming pazanndan pay alan
ilkk 10 firmanin toplamdaki pay ylizde 70.7 iken
bu oran 2019'da 72've yiikseldi.

Tirkiye'nin incoming pazannin ana gdvdesini
olusturan Antalya'ya 100'e yakin Ulkeden paket
turla turist getiren 100'e yakin firma var.
Antalya'ya 2019 yilinda toplam 14.6 milyon
turist geldi. Bunlarin 13.7 milyonu paket tur ile
getirildi. Paket tur ile gelenlerin yizde 72'sini
olusturan 9.8 milyonu 10 firma getirdi.

Bu alanda yelpaze genigliyor, firma sayisi artiyor
Buna ragmen pazann ylzde 70% 10 firmanin
elinde. Engok miigteriye hizmet veren ilk 10
firmanin pazar pay 2010 yilinda yilizde 61 iken
2019'da yizde 72'yve yilkseldi.

Monopolization increasingly
continues

Monopolization, where the big ones getting bigger, continues
across incormning market. The number of companies
providing incoming service in Antalya to over 10 thousand
people were 63 in 2014. This figure rose to 79 in 2019,

As the number of incoming companies serving more than 10
thousand people increases, the share of the top 10 firms that
have the largest share on the market slightly deteriorated.
The total share of the top 10 firms that take the most share
from the incoming market in Antalya increased to 72 percent
in 2019, up from 70.7 percent in 2017,

There are almost 100 firms bringing tourists through
package tours from nearly 100 countries to Antalya, the main
body of the incoming market in Turkey.

Total of 14.6 million tourists arrived to Antalya in 2015, Among
this figure, 13.7 million were brought through package tours.
Ten firms brought 9.8 million tourists, which consists 72
percent of those who arrived through package tours.

The range keeps widening, and the number of companies is
increasing in this area.

However, 10 firms own the 70 percent of the market. The
market share of the top 10 firms that serve the highest
number of customers rose to 72 percent in 2019, while this
figure was &1 percent in 2010.

ANTALYA INCOMING'DE ILK 10 FIRMANIN PAZAR PAYI (%)
TOP 10 FIRMS IN ANTALYA (MARKET SHARE, %)

61.4
| I I

2010 20M 2012 2014 2015 2016 2017 2018 2019

120
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Rusya'da rekabet kizisiyor

Rusya, Tlrkiye geneli ve Antalya'dan gelen ziyaretci
sayisinda arkasindan gelen Almanya ile aray agarak ilk
siraya oturdu. 2019'da Tirkiye'ye Rusya'dan toplam 7
milyon ziyaretci gelirken, bunun 5.3 milyonu Antalya'ya
geldi. Antalya'ya gelenlerin yansindan fazlasir g firma;
Anex, Odeon / Coral ve Pegas getirdi. 2019 yilinda Rusya
pazarinin strprizi TUl oldu. TUI Rusya'dan getirdigi 520
bin turist sayesinde Tlrkiye incoming pazanrnin lideri oldu.
Rusya incoming pazannda firmalar arasindaki rekabet
Avrupa Ulkeleri pazanna gére daha sert yasanyor.

Rusya'dan Antalya'ya
gelenlerin sayisi

5.582.763

NUMBER OF TOURISTS ARRIVING
TO ANTALYA FROM RUSSIA 4551709
3487698 3.15.035
2.836.902
lﬂﬁ.ﬁdﬂ
2014 2015 EIHE 2018 2019

Competition in Russia is heating up
Russia reached to the top by leaving Germany behind on the
number of tourists coming to Antalya and Turkey in general.
While total of 7 million visitors came to Turkey from Russia
in 2019, 5.3 million among those visited Antalya. Three firms,
Anex, Odeon/Coral and Pegas brought in over half of the
total number of visitors in Antalya. TUlwas the surprise
name of the Russian market in 2019. TUI became the leader
of Turkey's incoming market by bringing in 520 thousand
tourists from Russia. Competition among companies in
Russia's incoming market is relatively harsher than in
European countries.

Rusya'dan @ntalyq’ya en ey 1085043
cok turist getirenler

TOUR OPERATORS THAT BROUGHT IN ODEON / CORAL  1.016.000
THE HIGHEST NUMBER OF TOURISTSTO pepae a04871

ANTALYA FROM RUSSIA
KILITGLOBAL  B10.657

INTOURIST 360.796
TUI/ TANTUR 520,000
AKAY 287596
PRINCE 33087
CATT TOUR 20413

Almanya'da Meeting Point
TUI'nin yerini aldi

Turkiye'nin en ¢ok turist aldi dlkelerden ikinci

siradaki Almanya'da, FTI binyesindeki Meeting Point
Antalya'da TUl'nin éndne gegerek lider oldu. 2019 yiinda
Almanya'dan Turkiye'ye toplam 5.7 milyon ziyaretci geldi.
Bunun yarisina yakinini olusturan 2.6 milyon kisi Antalya'ya
geldi. Almanya'dan Antalya'ya gelenlerin yansindan
fazlasini da tek bir firma, FTI'nin Meeting Point'i getirdi.
Almanya'dan Antalya'ya en ok turist getirenlerden TUI
420 bin kigi ile ikinci sirada. Antalya incoming pazannda
2019 yilinin stirprizi Thomas Cook oldu. Iflas eden Thomas
Cook'un Tirkiye partneri Diana 320 bin kisi ile 3. sirada.

Almanya'dan Antalya'ya gelenlerin sayisi
NUMEER OF VISITORS ARRIVING TO ANTALYA FROM GERMANY

3.001.016
2.839.576
2.673.545
2.292.996
1.975.355
1 658.811
2014 2016 EI}T." 2019

Meeting Point replaced TUl in Germany
In Germany, where Turkey receives the second highest number
of tourists, Meeting Point replaced TUl in Antalya and became
the leader. In 2019, total of 5.7 million visitors came to Turkey
from Germany. 2.6 million among those, nearly half of the total,
visited Antalya. Over half of tourists that visited Antalya from
Germany were brought by a single company, FTI's Meeting
Point. TUI ranks as the second among firms that brought the
highest number of visitors from Germany to Antalya with 420
thousand. The surprise of 2017 in Antalya incoming market
was Thomas Cook. The now bankrupt Thomas Cook's Turkish
partner Diana ranked third with 320 thousand people.

Almanya’dan Antalya'ya  MEETING POINT-ID 570000
en cok turist getirenler  y; ranTuR 490,000
TOUR OPERATORS THAT BROUGHTIN | oy apa 390000

THE HIBHEST NUMBER OF TOURISTS TO
ANTALYA FROM Geapany  NOVISSIMA-NOVANTA 278138
DT TOURISTIC-DER TOUR 247233

SUMMER 209126
MTS 1n2n
KILIT GLOBAL 166935
IHS-LMX 163.000
ODEON / CORAL 41.000
BENTOUR 60000
ANEX BI0.703
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Ukrayna'da lider Anex

2019 yilinda Ukrayna'dan Tirkiye'ye toplam 1.5 milyon
ziyaretci geldi. Bunun 800 bini Antalya'ya geldi. Antalya'dan
gelenlerin firmalara gére dagiiminda Anex, 227 bin kisi

ile ilk sirada. Anex'i 177 bin kigi ile Tantur izliyor. 3, sirada
121 bin kisi ile Odeon / Coral var. Buna géire Ukrayna'dan
Antalya'ya gelenlerin yansindan fazlasin (¢ firma getirdi.
Ukrayna'nin Antalya ilgisi 2016 yilindan beri artarak siriiyor.
llginin &niimiizdeki ddnemde de devam etmesi bekleniyor.
Ukrayna pazan biiyik oranda Rusya'daki Tirk kikenli tur
operatdrlerinin elindeyken 2019 yilinda TUI'nin Rusya'daki
atagina paralel olarak bu pazarda éne gikt.

Ukrayna'dan Antalya'ya 803684

gelenlerin sayisi
NUMBER OF VISITORS ARRIVING TD 712803 715011

ANTALYA FROM UKRAINE
572.700
EIH.EHE 31”““

EI]H 2“15 2016 2019

Anex is the leader in Ukraine

Total of 1.5 million visitors arrived from Ukraine to Turkey

in 201%. 800 thousand of those came to Antalya. When the
distribution of those coming to Antalya is analyzed on the
company basis, Anex is on the first pace with 227 thousand
people. Anex is followed by Tantur with 177 thousand pecple.
Odeon/Coral is on the third place with 121 thousand people.
Accordingly, three firms brought in half of the tourists to
Antalya from Ukraine. Ukraine’s interest in Antalya has
been gradually increasing. This interest is expected

to continue during the upcoming period. While the
Ukrainian market was mostly dominated by Turkish
tour operators in Russia. Parallel to TUl's lunge in

Russia, the market care forward in Turkey.

Ukrayna'dan Antalya’yva  pyey 297477
en ¢ok turist getirenler TUl / TANTUR 177197
TOUR OPERATORS THAT BROUGHT IN ODEON / CORAL 191000

THE HIGHEST NUMEBER OF TOURISTS TO
ANTALYA FROM UKRAINE KILIT 6LOBAL $2.726

PEGAS 12805
PENINSULA /.69
AKAY J6.516
MEETING POINTHD  23.000
CATT TOUR 22081

Ingiltere’den incoming'de lider MTS
Ingiltere'den Tiirkiye'ye 2018 yilinda toplam 2.5 milyon
ziyaretci geldi. Bunlann 719 binini Antalya'ya gelen ziyaretgiler
olusturuyor. Ingiliz pazan Antalya'min son yillarda yikselen
pazarlanndan biri. Ingiltere'den Antalya'ya en gok turisti MTS
getirdi. Onceki yillarda Antalya'ya en ok turist génderen
Thomas Cook'un iflas tizerine Ingiliz tur operatori Jet2

ataja gecerken, arkasindan iflas eden Thomas Cook'un uzun
yillar partnerligini yapan Diana Travel EasyJet'in kurdugu tur
operatdrligl ile anlast. EasyJet'in pazara girmesi ve Jet2'nun
atady ile 2020'de pazarda dnemli degigiklikler clmasina neden
olacak.

ingiltere’den Antalya'ya 719.120
ANTALYA FROM THE UK

MTS is the market leader in UK

The UK is among the rising market in Antalya. MTS brought
sent the highest number of tourists to Antalya during the
agreed on a deal with the tour operator founded by Easy Jet.

gelenlerin sayisi
NUMBER OF VISITORS ARRIVING TO 632.086
430.042
361.903

I I . I

204 2015 2016 2017 2018 2019
Total of 2.5 billion tourists visited Turkey from the UK in 2018,
Armong the total, 719 thousand people arrived to Antalya.
in the highest number of tourists to Antalya from the UK.
After the bankruptcy of Thomas Cook, the company that
previous years, while the British tour operator Jet2 lunged
forward, Thomas Cook's longstanding partner Diana Travel
Easy et breaking into the market and Jet2's move will cause
significant changes in the market during 2020.

Ingiltere’den Antalya'yva 1 —
en cok turist getirenler

TOUR OPERATORS THAT BROUGHT IN -~ MEETING POINT-I0 200,000
THE HIGHEST NUMBER OF TOURISTS T0

ANTALYA FROM THE Uk DIANA 131744
TUI / TANTUR 112140
CLASICALL 20893

BLYANAGOLE 11761
PRIMETRAVEL 7753
HANATRAVEL 696
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Iskandinav tilkeleri pazan TUI'de

Turkiye geneli ve Antalya icin eskiden énemli pazarlardan
biri olan Iskandinav tlkelerinden 2019 yilinda Tirkiye'ye
gelen toplam ziyaretci 1.1 milyon oldu Bunun 633 binini
Antalya'ya gelenler olugturuyor. Iskandinav dlkelerinden
Antalya'ya en gok turisti TUI getirdi. TUT'yi, uzun stre bu
pazann lider iken 2019'da 69 bin kisi ile listeye ikinci siradan
giren Astral izliyor, Iskandinav dlkeleri 2014 yilinda 899 bin
kisi ile zirveye ulasmish, 2016'da yasanan kinlmayla 414
bine distl. 2018 yilina kadar bu sayilarda giden Iskandinay
tlkelerinden gelenlerin sayisi 2019 yilinda yizde 50've yakin
bir artis gdstermesine ragmen hala 2014 yilinin gerisinde.

899,851 |skandinav iilkelerinden
gelenlerin sayisi

773331 NUMBER OF VISITORS ARRIVING FROM

SCANDINAVIAN COURTRIES

633.748

14,873 440423

2014 2015 2016 EI!IT 2018

TUIl has the lion share in

Scandinavian market

In 2019 total of 1.1 million tourists visited Turkey from
Scandinavian countries, once a very significant market for
both Antalya and Turkey in general. 633 thousand of the total
nurnber of tourists visited Antalya. TUI brought in the highest
number of tourists to Antalya from Scandinavian countries. TUI
is followed by Astral, the company that once led the market
for a long time, with &9 thousand people in 2019. Scandinavian
countries reached to the top in 2014 with 899 thousand people.
With the crash in 2016 the number fell to 414 thousand people.
Steering on these numbers until 2018, the number of visitors
from the Scandinavian countries is still below the 2014 levels,
despite surging almost 50 percent in 2019,

iskandinav iilkelerinden
Antalya'ya en cok turist MIHH ;;4;?
getirenler o
TOUR OPERATORS THAT BROUGHT Iy DETUR 53038
THE RIGHEST NUMBER OF TOURISTS + SUMMER 47947
10 ANTALYA FROM THE SCANDINAVIAR  yang 41083
COUNTRIES MK TRAVEL 10893

- — EXOTIC 2342
- — OT TORISTIC-DER TOUR 15107
POLAR WEST 13379

Polonya’nin lideri Odeon / Coral

Polonya, hem Turkiye genelinin, hem de Antalya'min
yukselen pazarlanndan. 2019 yiinda Polonya'dan Tirkiye'ye
toplam 880 bir ziyaretgi geldi. Bunun 554 binini Antalya'ya
gelenler olugturuyor. Yukselen pazar Polonya'dan en gok
turisti Oti Holding binyesindeki tur operatdri Odeon /
Coral getirdi. 2019 yiinda Antalya'ya 192 bin turist getiren
Odeon/ Coral dnceki yillarda da Polonya pazannin lideriydi.
Polonya'dan Antalya'ya getirilen turist sayisinda lider Odecn
/ Coralh, 150 bin kigi ile TUI 7 Tantur izliyor. Tirkiye geneli
ve Antalya'nin Polonya'da yakaladidi yikselis trendinin
gnimizdeki donemde de sirmesi bekleniyor.

Polonya’dan Antalya'ya 554,998

gelenlerin sayisi

NUMBER OF VISITORS ARRIVING TO
ANTALYA FROM POLAND

383.230

203.509 240641

168.702
e l

2017 2018 2019

Poland'’s leader is Odeon/Coral
Poland is a rising market for both Antalya and Turkey in
general. In 2019, total of 880 thousand visitors arrived to
Turkey from Poland. 554 thousands of them visited Antalya.
Tour operator Odeon/Coral under Oti Holding brought in
the highest number of tourists to the rising market Poland.
Bringing in 192 thousand tourists to Antalya in 2019, Odeon/
Coral was also the leader of the Polish
market during previous years. TUl/Tantur
follows Odeon/Coral, the leading company
regarding the number of tourists that were
brought in from Peland to Antalya, with 150
thousand people. The rising trend that Antalya
and Turkey in general achieved in Poland is
expected to continue in the upcoming term.

Polonya'dan Antalya’va gpegn J CORAL 197000
en cok turist getirenler

TOUR OPERATORS THAT BRougT i1/ TANTUR Il

THE HIGHEST NUMBER OF TOURISTS T TRAVEYD 63.03

ANTALYA FROM POLAND | ITAKA B6.000

RAINBO 32.000

CALIGO 96,900
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Hollanda'nin lideri

acik ara ile Corendon

Hollanda'dan Turkiye'ye 2019 yilinda toplam 1.1 milyon
zivaretci geldi. Bunun 434 bini Antalya'ya geldi. Antalya'ya
Hollanda'dan en ¢ok turisti birkag yildir bu pazann liderligini
elinde tutan Corendon getirdi. 2019 yilinda Antalya'ya 211
bin turist getiren Corendon’'u 95 bin kisi ile TUI / Tantur
izliyor. Buna gére Hollanda pazannin yansi iki firmanin
elinde. Hollanda'dan gelenler 2017 yilinda 257 bin kisiye
kadar distikten sonra 2018 yilinda yeniden yikselise gecti.
Hollanda'dan gelen turist sayisindaki arbs Tirkiye genelinde
dnemli bir arbs gostermezken Antalya'ya gelenler ylzde
30'un dzerinde arth.

Hollanda'dan Antalya'ya gelenlerin sayisi
489,870 NUMBER OF TOURISTS ARRIVING TO ANTALYA FROM THE NETHERLANDS

E 2014

The leader of Netherlands
Is Corendon by a long shot

Total of 1.1 million tourists arrived to Turkey from the
MNetherlands in 2019, Among those, 434 thousands of themn
arrived to Antalya. The highest number of tourists were
brought in to Antalya from the Netherlands by the market's
most recent leader Corenden. Bringing in 211 thousand
tourists to Antalya in 2019, Corendon is followed by TUI/
Tantur with 95 thousand people. Accordingly, two firms hold
control of half the Netherlands market. The number of those
who arrived from the Netherlands surged upwards after
declining to 257 thousand in 2017, While the increase on the
number of tourists arriving from the Netherlands did not
display a significant importance across Turkey, the number
of those who arrived to Antalya rose over 30 percent.

434.842 434.755

314.237
J06.280
I 251.546
2018 2019

2015 2016 2017

Hollanda'dan Antalya'ya cgrenoon 1476

THE HIGHEST NUMBER OF TOURISTS 70 MEETING POINTQ 51,000

ANTALYA FROM THE NETHERLANDS  SUMMER 23962
BENTOUR 20,000
DIANA 17196

Romanya pazarinda
bes firma arasinda

dengeli dagilim var

Turkiye icin eski, Antalya icin yeni pazarlardan olan
Romanya'dan 2019 yilinda toplam 763 bin ziyaretci geldi.
Bunlann 252 bini Antalya'ya geldi. Romanya'dan Antalya'ya
en ¢ok turisti TS getirdi. Romanya'dan Antalya'ya turist
getiren bes firmanin saylan birbirine yakin ve gelen
ziyaretcilerin sayis) 2016'dan beri dizenli olarak artryor.

Romanya'dan
Antalya'ya
gelenlerin sayisi

NUMBER OF VISITORS ARRIVING

. 262,692
T0 ANTALYA FROM ROMANIA 192.788
116172
97.994
ﬂmn I i I
2014 2015 2016 2017 2019

2018

There's a balanced
distribution among five firms
In the Romanian market

An old market for Turkey, but a new one for Antalya,
total of 763 tourists arrived from Romania in 2019.
Armong those 252 thousand visitors arrived to
Antalya. ITS brought in the highest number of visitors
from Rornania to Antalya. Number of firms that bring
in tourists from Rornania to Antalya is relatively close
and number of visitors is gradually rising since 2016,

Rnrﬂﬁn}tlﬂ'd!an I8 44854

en cok turist gett?r:ilg FIBULA 4364
TOUR OPERATORS THAT BRouenT 1y KILIT GLOBAL 36435
THE HIGHEST NUMBER OF TOURISTS 10 SUMMER 33,048
ANTALYA FROM ROMANA | gy 1%
CALYPSD 93460

NEED TOUR 14550

AKAY 13718

DESTINATION SERVICE 9,620

PENINSULA 918
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Kazakistan, istikrarli

bliyliyen pazar

Kazakistan pazan Tirkiye geneli ve Antalya'da sayisal olarak
da firma bazinda da dengeli ve istikrarh. Kazakistan'dan
2019 yiinda Turkiye'ye toplam 455 bin ziyaretci geldi.
Bunun 234 bin kisisi Antalya'ya geldi. Kazakistan'dan en
cok turisti Akay getirdi. Akay, 33 bin kisi ile ilk siradayken,
onu kiglk bir farkh Anex izliyor. Kazakistan pazan Tirkiye
geneli ve Antalya'da sayisal olarak dengeli bir seyir izlerken
bu pazarda faaliyet gdsteren firmalarin pazar paylannda da
byl fark yok.

Kazakistan'dan Antalya'va gelenlerin sayisi
HLEMﬁEH OF VISITORS ARRIVING TO ANTALYA FROM KAZAKHSTAN

268.389
ogrgay 4028 . 0o
~ I I I
.’-![Hﬁ 2017 2019
Kazakhstan, steadily

growing market

Kazakhstan market is balanced and consistent, both
guantitively and on company basis, in Antalya and Turkey
in general. Total of 455 thousand tourists arrived to Turkey
from Kazakhstan in 2019. Among those 234 thousand
people arrived to Antalya. Akay brought in the highest
number of tourists from Kazakhstan. Akay was ranked
first with 33 thousand people and is followed by Anex with
a little difference. While the Kazakhstan market steering
consistently on a numerical basis in Antalya and Turkey

in general, there isn't a significant difference between the
market shares of companies operating in the market.

Kazakistan'dan gy 21080
Antalya'ya en cok turist

getiren 10 firma AEX 43.434

10TOUR OPERATORS THAT BROUHT Iy TUL/TANTUR 22408

THE HIGHEST NUMBER OF TOURISTSTO  CIP TRAVEL 15611

ANTALYA FROM KAZAKHSTAN CATT TOUR 14793

CALYPSD 13358

PEGAS 12415

KILIT GLOBAL 12118

PENINSULA 0337

DESTINATION SERVICE ~ 5000

20

Israil'den gelenler siyasal
gerginlige ragmen artiyor

Israilden Tirkiye'ye ve dzellikle de Antalya'ya bir ddnem
cok sayida turist geliyordu. Fakat Turkiye ile lsrail arasindaki
siyasal gerginlikler gelen turist sayisinda diistise neden oldu.
Son yillarda gelen kisi sayisinda yavastan da olsa yikselis
gorilmeye baslandi. 2019 yilinda Tirkiye've Israilden
toplam 569 bin turist geldi. Bunun 191 bini Antalya ‘ya
geldi. Israil'den Antalya'ya en cok turisti Kalanit getirdi. Onu
Belmando izliyor. Israilden Antalya'ya gelenlerin yiizde 70'e
yakinini (¢ firma getirdi.

Israil'den Antalya’ya gelenlerin sayisi
RUMBER OF VISITORS ARRIVING TO ANTALYA FROM ISRAEL

191.766

2019

169186 173.304 170,992

106.148
91.954 I
2014 2015

2018

Number of visitors from Israel
rises despite the political tension

Number of tourists from Israel visiting Turkey and especially
Antalya was once very high. But the political tensions
between Turkey and Israel caused a decline in the number
of arriving visitors. In recent years, the number of arriving
visitors slightly picked up. Total of 569

thousand tourists arrived to Turkey

from Israelin 201%. Among those 191 ﬁ
thousand arrived to Antalya. Kalanit

brought in the highest number of visitors

from lsrael to Antalya and is followed by

Belmando. Mearly 70 percent of those

who arrived to Antalya from lsrael was

brought in by three firms,

israil'den Antalya'ya
en cok turist getiren KALANIT
ug firma
THREE TOUR DPERATORS THAT BELMAID0 3343
BROUGHT IN THE HIGHEST NUMBER OF ~ Fipwas 39500
TOURKSTS TO ANTALYA FROM ISRAEL

iR
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Cekya hizli blyliyen pazarlardan

Cekya (Cek Cumhuriyetifdan gelen ziyaretci sayisi, Tlrkiye
genelinde ve Antalya'da diizenli olarak artiyor. Cekya'dan
2016 yiinda gelenlerin sayis1 126 bin iken, bu say1 2019
yiinda 311 bine yikseldi. Ayni ddnemde Antalya'ya
gelenlerin sayisi da 83 binden
227 bine ylkseldi. Cekya
pazarinin bir dier dzelligi de
Tirkiye'ye gelenlerin yizde T0'inin
Antalya'ya gelmesi. Cekya'dan
2019 yilinda Antalya'ya en gok
turisti FTI'nin Meeting Point'i
getirdi. Meeting Point'i Der
Touristik izliyor.

Cekya'dan Antalya'ya

gelenlerin sayisi 2184
NUMBER OF VISITORS ARRIVING TO
ANTALYA FROM GZECHIA
164.637
151.897
135.338
83.409
s I
2014 2015 2016 2017 2018 2019

Czechia is a fast-growing market
The number of visitors from Czechia is steadily rising

both in Antalya and Turkey in general. While the number

of visitors from Czechia was 124 thousand people, this
number increased to 311 thousand in 2019. During the same
period, the number of visitors arriving to Antalya rose to 227
thousand. Another significance of the Czechia market is that
among the total visitors of Turkey, 70 percent of tourists visit
Antalya. FTI's Meeting Point brought in the highest number
of tourists to Antalya from Czechia in 2019. Meeting Point
was followed by Der Touristik.

Skt %ﬂk?a’dﬂz MEETING POINT-I0 54000

ntalya'va en co -
turist getirenler OTTOURISTIC-DER TOUR 30,013
TOUR OPERATORS THAT BROUGHT v TIVRONA _ 32784
THE HIGHEST NUMBER OF TOURISTS  MINA TRAVEL 15.054
T0 ANTALYA FROM CZECHIA POLAR WEST 19674
TRAVEYD 12387

Belcika pazarinda
TUl ile Corendon yarigiyor

Turkiye geneline ve Antalya'ya gelen turist sayisi dizenli
olarak artan Belcika pazannda faaliyet gésteren firmalanin
pazar paylan da dengeli bigimde gelisiyor. 2019 yilinda
Belgika'dan Turkiye'ye toplam 5587

bin turist geldi. Bunun 174 binini
Antalya'ya gelenler olusturdu,
Belcika'dan Antalya'ya en gok turisti
Corendon getirdi. Corendon'u az
farkla TUI izliyor. Corendon'dan

sonraki firmalar da birbirlerine yakin
sayida turist getirdi.

Belcika'dan Antalya'ya gelenlerin sayisi
NUMBER OF VISITORS ARRIVING TO ANTALYA FROM BELGIUM

262.080
235121
207.073
157.179
143421
I mm I
004 2015 2016 2007 2018 2019
TUIl competing with

Corendon in Belgium

Market share of cormpanies that operate in the Belgian
market, where the number of tourists arriving to Antalya

and Turkey in generalincreases, is steadily improving. Total
of 557 thousand tourists arrived to Turkey frorm Belgium in
2019. Among those 174 thousand was consisted of those who
arrived to Antalya. Corendon brought in the highest number
of tourists from Belgium to Antalya. TUI follows Corendon by
a narrow margin. The number of tourists that the companies
which follow Corendon brought in was similar.

Belcika'dan
Antalya'ya en cok CORENGN fore8
turist getirenler  TUI/ TANTUR 44516

TOUR OPERATORS THAT BROUGHT IN
THE HIGHEST NUMBER OF TOURISTS  CLUBMED 35330
10 ANTALYA FROM BELGIUM | pama 26540
BENTOUR 20000
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Litvanya, gelisen yeni pazarlardan
Tarkiye'nin yeni ve gelisen
pazarlanndan Litvanya'dan 2019
yilinda toplam 229 bin turist geldi.
Bunlarnn 175 bini Antalya'ya geldi.
Litvanya'dan Antalya'ya en ok turisti
Kilit Global getirdi. Kilit' az farkla
Akay izliyor, Iki firmanin getirdigi turist
Antalya toplaminin yizde 80'den
tazlasini iki firma olugturuyor.

Litvanya'dan Antalya'ya
gelenlerin sayisi

175.31
NUMEER OF VISITORS ARRIVING T0
ANTALYA FROM LITHUANIA 134.043

81.072
) i I

2016 2017 2018 2019

Lithuania is among the

new developing markets

Total of 229 thousand tourists arrived from one of Turkey's
new and developing markets Lithuania. Among those 175
thousand arrived to Antalya. Kilit Global brought in the
highest number of visitors from Lithuania to Antalya. Kilitis
followed very closely by Akay. The number of tourists that
were brought in by these two companies, two companies
consist of 80 percent of the total number of tourists that were
brought in to Antalya.

Litvanya'dan iy g gga 67693
Antalya'ya en cok LA :

turist getirenler  AKAY BIB1

TOUR OPERATORS THAT BROUGHTIN - TUI/ TANTUR 0,766

THE HIGHEST NUMBER OF TOURISTS PENINSULA 10151

TO ANTALYA FROM LITHUANIA

lsvicre'de artis var ama..

Isvigre'den Tiirkiye'ye 2019 yilinda 311 bin turist geldi. Bunun
yansini olusturan 151 bin kisi Antalya'ya geldi. lsvigre'den
gelenlerin sayisi son iki yildir ylkselmeye basladi. Ancak hala
2014 yinin gerisinde.

2014 yiinda lsvigre'den Antalya'ya 181 bin turist gelmesine
ragmen bu say 2016'da 77 bine distl. Sonraki yillarda
yukselise gectiyse de 2019 yilinda gelenler 2014 yilinda
gelenlerden daha az.

2019 yiinda Isvigre'den Antalya'ya en ok turisti
Meeting Point getirdi. Onu Movissima izliyor.

isvicre’den Antalya'ya gelenlerin sayisi
NUMBER OF YISITORS ARRIVING TO ANTALYA FROM SWITZERLAND

181.912

166.460
151.948
123.705
T”ﬂ I I
2014 2015 2016 207 2019

There's a rise in Switzerland but...
Total of 311 thousand tourists arrived to Turkey from
Switzerland in 2019. Half of the total, 151 thousand people
arrived to Antalya. The number of tourists arriving from
Switzerland began to rise for the last two years, but the
number is still lower than the 2014 levels.

Although total of 181 tourists arrived to Antalya from
Switzerland in 2014, this number declined to 77 thousand
in 2014. Although there was a rise in the following years,
those who visited Antalya in 2019 are less than those in 2014.
Meeting Point brought in the highest number of visitors
from Switzerland to Antalya in 2019 and was followed by
Novissima.

Isvigre'den Antalya'ya en
cok turist getirenler

TOUR OPERATORS THAT BROUGHT IN

THE HIGHEST NUMBER OF TOURISTS TO

MEETINGPOINT-I0 35.000
NOVISSIMA-NOVANTA 22729

ANTALYA FROM SWITZERLAND ~~ BENTOUR 20000
DT TOURISTIC-
DER TOUR 12981
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Iran'dan gelenler azaliyor

Tirkiye'ye gelen ziyaretgilerin Glkelere gore dagiiminda Iran
il siralarda yer aliyor. Ancak Iran'dan gelenlerin sayisindaki
yiikseklik daha cok baska iilkelere gitmek icin Tiirkiye
tzerinden gegmelerinden kaynaklaniyor. Iran'dan Tirkiye'ye
gelenlerin sayisimin iki milyonun dzerinde olmasinda bu
nokta gézardi edilmemeli. Bu arada lran'dan gelenlerin
sayisinda diisis yasanryor, 2017 yiinda Iran'dan Tiirkiye'ye
gelen toplam ziyaretci 2.5 milyon iken bu say 2019'da 2.1
milyona disti. lran'dan Antalya'ya gelenlerin sayisi da benzer
bicimde 2017 yilinda 102 bin iken 2019'da 77 bine dist,
Iran'dan Antalya'ya en gok turisti Azra Tur getirdi.

iran'dan Antalya'ya gelenlerin sayisi
NUMBER OF VISITORS ARRIVING TO ANTALYA FROM IRAN

107.502
105.034 102.971

86.443
11,528
£9.822 I

2014 2015 2016 20M7 2018 2019

Visitors from Iran is in decline

When the distribution of visitors arriving to Turkey is
analyzed, Iran is among the top regions. However, this
high level of visitors from Iran derived from the fact

that visitors travel across Turkey in order to visit other
countries. This should not be overlooked regarding the
nurmber of visitors from Iran to Turkey being above twa
million. Meanwhile, there's a decline in the number of
visitors from Iran. While the number of visitors from Iran
to Turkey was 2.5 million in 2017, this number fell to 2.1
million in 2019. Similarly, the number of visitors from lran
arriving to Antalya fell to 77 thousand in 2019, down from
102 thousand in 2017, Azra Tur brought in the highest
number of visitors from Iran to Antalya.

iran'dan Antalya'yvaen 01 191
¢ok turist getirenler

TOUR OPERATORS THAT BROUGHTIN  KILIT GLOBAL 15243

THE HIGHEST NUMEER OF TOURISTS
TOANTALYA FROM IRAN  OLDTUSBATOUR 14376

Avusturya pazar toparlaniyor

Avusturya'dan Tirkiye'ye gelenlerin sayisi yildan yila
artig gosterirken 2014 yilinda ani bir disis yasandi.
2019 yiinda Avusturya'dan Turkiye'ye 401 bin turist
geldi. Antalya'ya gelenlerin sayisi ise 118 bin. 2014
yilinda Avusturya'dan gelenlerin sayisi 224 bin iken
2019 yiinda dnceki yillara gére artmis olmasina
ragmen 2014 yilimn yansi kadar. Avusturya'dan
Tiirkiye'ye 2019 yiinda gelenlerin sayisi 118 bin.

Bu, 2014 yilinin yansidir. Avusturya'dan 2019 yilinda
Antalya'ya en ok turisti TUI getirdi TUI'yi Meeting
Point izliyor.

Belarus pazarn sessiz sedasiz gelisiyor
NUMBER OF VISITORS ARRIVING TU ANTALYA FRUM ALGTRIA

224.999
118.263

194,670

2014 2015 2016 201 2018 2019

Austrian market keeping up

While the number of visitors from Austria arriving to Turkey
changes on a yearly basis, there was a significant decline in
2014. Total of 401 thousand tourists arrived to Turkey from
Austria in 2019. The number of those who visited Antalya was
118 thousand. While the number of tourists arriving from
Austria was 224 thousand, the number increased in 2019
compared to previous year but the figure is still below the
2014 levels. Total number of wisitors from Austria to Turkey
in 2019 was 118 thousand people. This number is the half of
2014s reading. TUI brought in the highest number of tourists
to Antalya from Austria and was followed by Meeting Point.

Avusturya'dan
Antalya'ya TUI/ TANTUR Ja.787
gelenlerin sayist  MEETING POINT-I0 34000

NUMBER OF VISITORS ARRIVING
TO ANTALYA FROM AUSTRia DT TOURISTIC-DER TOUR 15075

DIANA 10044
NOVISSIMA-NOVANTA 1263
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Belarus pazan sessiz

sedasiz gelisiyor

Belarus (Beyaz Rusya)'dan Turkiye'ye 2018 yilinda
gelenlenin sayisi 258 bin kisi. Bu say 2017 yilinda
229 bindi. Bu donemde Belarus'tan Antalya'ya
gelenlerin sayisi da 2017'de 70 bin iken, 2019 yilinda

189 bine yukseldi. Belarus'dan Antalya’ya 2019'da en
cok turisti Kilit Global getirdi. Onu Odeon Coral izliyor.

Belarus'tan Antalya’'ya gelenlerin sayisi

NUMBER OF VISTORS ARRIVING TO ANTALYA FROM BELARUS
169,342

163.686  163.677
M2176 427051
70.943

2014 2015 2016 2017 2018 2019

Belarus market calmly improves
The number of pecple visiting Turkey from Belarus [White
Russial was 258 thousand in 2019. This number was 229
thousand in 2017. During this period, while the number of
tourists visiting Antalya from Belarus was 70 thousand

in 2017 it increased to 189 thousand in 2019, Kilit Global
brought in the highest number of tourists to Antalya from
Belarus and was followed by Odeon Coral.

| i
1 J|I.' f-ﬂﬂ- rll.r'J I-l|"r ||' | i | |l|| |'|1 i Hdlh-‘l:tl]lllll}ﬁll:ﬁl
Belarus’tan | i il .1 .".'..
Antalya'ya  MLTGLOBAL 65,650 | . .f .- J _l.”“ l |||,| I
gelenlerin sayisi  ODEON/CORAL 21537 /! .L I J AR RN _.
NUMBER DF VISITORS ARRIVING i it | { II,I.* "'1' n
TOANTALYAFROMBELARUS  ANEX a3 | !I ‘“"" [l;'ll || 'll l I\\': fh .L1'I.l-'| |
AKAY 7258 ' f | ,.,..,, A
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Istanbul'da ziyaretci artisi

Ortadogu lilkeleri sayesinde
stanbul'a gelen ziyaretci sayisindaki artig Tiirkiye geneli
ve Antalya'nin gerisinde kaldi. 2019 yilinda Tirkiye'ye
gelen ziyaretci sayisi ylzde 14.1 artarken Antalya'nin
ziyaretci sayisi da ylizde 16.8 arth. Istanbul'un ziyareti
sayisindaki arhis orani ise yiizde 10.9 oldu.

|stanbul'un ziyaretci girisindeki artig Ortadogu
lilkelerden gelenler sayesinde gerceklesti. 2019 yilinda
|stanbul'a toplam 14.9 milyon ziyaretgi giris yapt. Bunun
3.4 milyon kigisi Ortadogu dlkelerinden gelenlerden
olustu, Buna gtére 2019 yilinda Istanbul'a gelen dért
ziyaretgiden biri Ortadogu dlkelerinden.

|stanbul'a Ortadogu (lkelerinden gelenler son yillarda
hizla artiyor.

2013 yilinda Istanbul'a gelen toplam yabanci ziyaretciler
icinde Ortadogu tlkelerinin oram yizde 16 iken 2019
yilinda bu oran yiizde 26.4% yiikseldi.

Number of visitors increased in
Istanbul through Middle Eastern
countries

The rise in the number of visitors in Istanbul fell behind the rise in
Antalya and Turkey in general. In 2019, while the number of visitors
in Turkey rose by 141 percent, the number of visitors in Antalya
surged 16.8 percent. The increase in the number of visitors in
Istanbul was 109 percent.

The rise in the visitor arrivals in Istanbul derived from the tourists
arriving from the Middle Eastern countries. Total of 14.9 million
tourists arrived in Istanbul in 2019. Among the total, 3.4 million
people were from the Middle Eastern countries. Accordingly, one in
four visitors arriving in Istanbul was from the Middle East.
Nurmber of tourists visiting Istanbul from the Middle Eastern
countries has been steadily increasing during recent years.
Among the total number of visitors, the rate of foreign tourists

visiting Istanbul from Middle Eastern countries was 16 percent in
2013, this rate spiked up to 26.4 percent in 2019,

ISTANBUL'A GELEN ZIYARETCI SAYILARI VE ORTADOGU ULKELERININ PAYI
THE NUMBER OF VISITORS ARRIVING IN ISTANBUL AND THE SHARE OF MIDDLE EASTERN COUNTRIES

2013 2014
10474867 11.842983 12414677 9203987 10.840595 13433101 14916663

T.ZIYARETCI T. VISITORS

ORTADOGU ULKELERI

FROM MIDDLE EASTERN
COUNTRIES

TOPLAM iCINDEKI PAY! (%)

SHARE IN TOTAL 19 13

1.675.337 2126.641

2015 2016 2017 2018 2019

2534324 1976166 2633495 3408424 3938654

20,4 21,5 24,3 254 06,4

ORTADOGU ULKELERINDEN ANTALYA, ISTANBUL VE DIGER BOLGELERE EN GOK TURIST GETIRENLER

TOUR OPERATORS THAT BROUGHT IN THE HIGHEST NUMBER OF VISITORS FROM
THE MIDDLE EASTERN COUNTRIES TO ANTALYA, ISTANBUL AND OTHER REGIONS

1 MERCAN
2  HEYSEM

3  CELEX

4  OLYMPOS
5§ KARNAK
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2017-2019 YILLARINDA TURKIYE'YE GELEN YABANCILARIN ULKELERE GORE DAGILIMI
DISTRIBUTION OF FOREIGN VISITORS IN TURKEY BETWEEN 2017-2019 ON THE COUNTRY BASIS

GELEN Kisi saYISI
NUMEBER OF INCOMING TOURISTS

ULKE COUNTRY

RUSYA RUSSIA

ALMANYA GERMANY
BULGARISTAN BULGARIA
BIRLESIK KRALLIK UK
IRAN IRAN

GURCISTAN GEORGIA
UKRAYNA UKRAINE

IRAK IRAQ

HOLLANDA NETHERLANDS
AZERBEYCAN AZERBAIJAN
POLONYA POLAND
FRANSA FRANCE
YUNANISTAN GREECE
ROMANYA ROMANIA

ABD US

ISRAIL ISRAEL

S. ARABISTAN S. ARABIA
BELCIKA BELGIUM
URDUN JORDAN
KAZAKISTAN KAZAKHISTAN
ISVEC SWEDEN

CIN CHINA

AVUSTURYA AUSTRIA
ITALYA ITALY

LUBNAN LEBANON
KUVEYT KUWAIT
DANIMARKA DENMARK
CEKYA CZECHIA

ISVICRE SWITZERLAND
TURKMENISTAN

CEZAYIR ALGERIA
SIRBISTAN SERBIA

LIBYA LIBYA

BELARUS BELARUS
ISPANYA SPAIN

KKTC TRNC

OZBEKISTAN UZBEKISTAN
FAS MOROCCO
HINDISTAN INDIA
LITVANYA LITHUANIA
MAKEDONYA MACEDONIA
G. KORE S. KOREA
NORVEC NORWAY
SLOVAKYA SLOVAKIA
MOLDOVA MOLDOVIA
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2017
4715 438
3 584 653
1852 867
1658 715
2 501 948
2438 730
1284735
806 876
799 006
765 514
206 120
578 524
623 705
423 868
329 257
380 415
651 170
419 998
277 729
402 830
289 134
247 277
287 746
205788
237 476
2565 644
269 026
126 567
206 479
230 881
213 333
146 852
90 395
229229
106 757
245 858
195 745
114 155
86 996
134 264
172 851
120 622
116 180
97 967
171 638

2018
5064 613
4512 360
2 386 885
2 054 871
2001 744
2 069 392
{ 386 934
1 172 896
1 013 642
858 506
646 365
731 379
686 891
641 484
448 327
443 732
747 233
511 559
406 469
496 916
384 397
394 109
353 628
084 195
338 837
098 620
306 278
008 051
069 649
059 011
088 207
005 312
188 312
045 054
178 018
056 343
041 235
176 538
147 127
199 371
209 519
169 354
161 789
167 003
194 268

2019

7 017 657
5 027 472
2713 464
2 b62 064
2102 890
1 995 254
1 547 996
1374 896
1 117 290
901 723
880839
875 957
836 882
763 320
278 074
269 368
564 816
557 435
474 874
455 724
444 285
426 344
401 475
377 011
376 721
374 191
335 877
311 369
311 107
297 706
295 512
280 347
260 243
268 419
287 342
255 986
2562 138
234 264
230 131
229 704
227 862
212970
208 330
207 108
198 867

ULKE PAYI (%)
COUNTRY SHARE (%)

2017
14,55
11,06
5,72
5,12
772
702
3,96
277
247
2,36
0,91
1,79
1,92
1,31
1,02
1,17
201
1,30
0,86
1,24
0,89
0,76
0,89
0,63
0,73
0,79
0,83
0,39
0,64
0,71
0,66
0,45
0,31
0,71
0,33
0,76
0,60
0,35
0,27
0,41
0,63
0,37
0,36
0,30
0,63

2018
15,10
11,43
6,04
5,71
5,07
5,24
3,51
297
2,67
217
1,64
1,85
1,74
1,62
114
112
1,89
1,30
1,03
1,08
097
1,00
090
0,72
0,86
0,76
0,83
0,58
0,68
0,64
073
0,57
0,48
0,62
045
0,65
061
045
0,37
0,50
0,53
0,40
0,41
0,40
049

2019*
1557
11,16
6,02
5,69
4,67
4,43
3,44
3,06
248
200
1,95
1,94
1,86
1,69
1,28
1,26
1,25
1,24
1,05
1,01
0,99
0,95
0,89
0,584
0,54
0,83
0,75
069
069
066
066
0,63
0,58
0,57
0,57
0,57
0,56
0,52
0,51
0,51
0,49
0,47
0,46
0,46
0,44

2013 TURKIYE PAKET TUR PAZARI » 2013 PACKAGETOUR MARKET IN TURKEY

DEGISIM (26)
CHANGE (%)
2018/2017  2019/2018
26,49 17,65
25,88 11,42
28,82 13,68
356,94 13,62
19,99 5,05
-15,14 -3.58
7.95 11,61
30,78 17,22
26,86 10,23
1216 503
118,28 36,28
26,42 19,77
10,13 21,84
51,34 18,99
36,16 28,94
16,64 28,31
14,75 24 41
21,80 8,97
46,35 16,83
598 6,75
3295 15,58
59,38 8,18
2290 13,53
38,10 32,66
4268 11,18
16,81 26,31
21,28 204
80,34 36,41
30,59 15,37
9,54 17,71
35,10 25h3
5343 25,31
89,46 37,67
6,99 5.37
66,75 44,56
4,26 -0,14
23,24 452
54,65 32,70
69,12 56,42
48,49 1521
1.2 6,37
32,11 33,65
39,26 28,77
60,26 31,91
13,25 237
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2017-2019 YILLARINDA TURKIYE'YE GELEN YABANCILARIN ULKELERE GORE DAGILIMI
DISTRIBUTION OF FOREIGN VISITORS IN TURKEY BETWEEN 2017-2019 ON THE COUNTRY BASIS

GELEN KiSi SAYISI ULKE PAYI DEGISIM
OLKE COUNTRY MUMBER §F INCOMING TOURISTS COUNTRY EﬁAHE (%) EHM?GE{E::}

2017 2018 2019 2017 2018 2019* 2018/2017 2019/2018
MISIR EGYPT 100 971 148 943 177 655 0,31 038 |039 4751 19,28
TUNUS TUNIS 111 627 142 372 172 587 034 036 038 2754 21,29
KOSOVA KOSOVO 116 049 139 500 152 048 036 035 034 2021 8,99
MACARISTAN HUNGARY 79 899 193 448 149 523 026 1031 D33  H45Hi 21,12
BOSNA HER. BOSNA HER. 90 378 120480 144 445 028 031 |032 333t 19,89
KANADA CANADA 81 196 108 272 139 164 0925 |027 031 23,35 28,53
FILIPINLER PHILLIPPINES 63 244 95 068 139 126 020 024 031 &O32 46,34
FINANDIYA FINLAND a7 12 128 860 135 192 030 033 030 3269 4,901
ARNAVUTLUK ALBANIA 103 593 125936 134 869 032 (032 B30 21567 709
PAKISTAN PAKISTAN 77 464 113 679 130 736 024 029 029 4662 15,11
ENDONEZYA INDONESIA 85 031 119337 127 149 026 030 028 4035 6,55
KIRGIZISTAN KYRGYZSTAN 104 911 114 926 121 364 032 (020 [O2F 9565 5,60
AVUSTRALYA AUSTRALIA 77 153 96 488 120 837 024 024 027 2506 05,94
MALEZYA MALAYSIA 61 166 95 591 114 214 019 024 0256 5628 19.48
KATAR QATAR 48 764 96 327 108 496 0,156 024 024 9754 12,63
JAPONYA JAPAN 49 323 81 931 103 320 0156 021 |028 66,11 26,11
BREZILYA BRAZIL 49 754 78 691 101 164 0156 020 022 516 28,56
IRLANDA IRELAND 50 102 7192 96 886 015 018 022 4215 36,04
BAHREYN BAHRAIN 59 442 77075 90 299 018 020 020 2966 17,16
LETONYA LATVIA 46 536 65 B68 86 051 0,14 017 019 41,54 30,64
ESTONYA ESTONIA 48 024 61 707 77 041 015 016 |QI17 2849 24,85
G. AFRIKA S. AFRICA 34 487 53 44 74 652 0,11 014 017 55,26 3942
KOLOMBIYA COLOMBIA 29 6560 5o 031 70974 009 014 Q16 88,97 26,67
ERMENISTAN ARMENIA 48 320 51 880 66 882 0156 013 0,156 737 28,92
MEKSIKA MEXICO 19632 a6 737 66 657 006 009 015 87,13 8117
ARJANTIN ARGENTINA 48 280 68 668 64 483 0,156 017 0,14 4293 -G,09
TAYLAND THAILAND 30 71 54 098 62 192 009 014 014 76,09 14,96
HIRVATISTAN CROATIA 23630 44 188 56 465 007 O11 013 87,00 778
PORTEKIZ PORTUGAL 26 T27 39 048 54 130 008 010 012 4947 35,50
SLOVENYA SLOVENIA 25 1056 40716 50 414 008 010 ON 6218 23,82
TACIKISTAN TAJIKISTAN 30 532 40 879 44 155 009 010 010 23,89 8,01
YEMEN YEMEN 28 491 30 545 41 673 008 010 009 3880 5,38
B.A.E.U.AE. 49 360 43 299 37 500 015 011 008 -1229 -13,38
SINGAPUR SINGAPORE 17 561 28 382 34 930 005 007 008 6162 23,07
KARADAG MONTENEGRO 19 5565 24 183 27 639 006 006 006 2367 14,29
Y. ZELANDA N. ZEALAND 11 362 16 174 20912 004 004 005 4235 29,99
BANGLADES BANGLADESH 11 346 17 932 20 605 004 005 005 BH805 14,91
SiLi CHILE 8 645 14 609 18 509 003 004 004 6899 26,70
SUDAN SUDAN 12 162 16 661 17 863 004 004 004 2877 14,06
G. KIBRIS 5. CYPRUS 10 201 10 516 12 3656 003 003 003 309 1749
VENEZUELA VENEZUELA 6 956 9 246 11 738 002 (002 [QD3 3299 26,95
LUKSEMBURG LUXEMBURG 49292 7 716 10957 002 |002 002 5677 4200
MALTA MALTA 5 523 8 287 8738 002 |002 Q02 5005 545
[ZLANDA ICELAND 2 455 2936 3966 001 001 001 1955 35,13
TOPLAM TOTAL 32410034 39488401 45058286 100,00 100,00 100,00 21,84 14,11

2019 TURKIYE PAKET TUR PAZARI » 2019 PACKAGETOUR MARKET IN TURKEY
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ANTALYA'YA GELEN YABANCI ZiYARETCILERIN ULKELERE DAGILIM

DISTRIBUTION OF FOREIGN VISITORS ARRIVING TO ANTALYA ON THE COUNTRY BASIS

DEGISIM (36)
CHANGE (%)

ULKE COUNTRY

RUSYA RUSSIA

ALMANYA GERMANY

UKRAYNA UKRAINE

BIRLESIK KRALLIK UK

POLONYA POLAND

HOLLANDA NETHERLANDS

ROMANYA ROMANIA

KAZAKISTAN KAZAKHISTAN

CEKYA CHEZCHIA

ISVEC SWEDEN

BELCIKA BELGIUM

ISRAIL ISRAEL

DANIMARKA DENMARK

LITVANYA LITHUANIA

SLOVENYA SLOVENIA

BELARUS BELARUS

NORVEC NORWAY

FRANSA FRANCE

ISVICRE SWITZERLAND

AVUSTURYA AUSTRIA

FINLANDIYA FINLAND
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2018

2019

4.803.860 5582763

2.319.319

717,969

637809

400,633

39237

105,687

244849

164,708

158,571

186,93

171,235

183,603

151,502

121,847

165,041

92,576

92,947

107,238

85875

80513

2.673.545

803,684

719,12

554,898

434,755

252,692

234,089

207844

208,079

199,686

191,766

191,084

1753T1

170,646

169,342

145,13

132,085

129,215

118,263

89,455

162

153

11,9

127

38,5

108

29,1

-4 4

38,3

N2

6,8

120

41

158

40,0

26

56,8

421

20,5

377

11

ULKE COUNTRY

MACARISTAN HUNGARY

MOLDOVA MOLDOVIA

URDUN JORDAMN

IRAN IRAN

SIRBITAN SERBIA

AZERBEYCAN AZERBAILJAN

KOSOVA KOSOVO

LETONYA LATVIA

ESTONYA ESTONIA

IRAK IRACQ

LUBMAN LEBANON

BULGARISTAN BULGARIA

BOSNA HER. BOSNIA HER.

MAKEDONYA MACEDOMNIA

ARMNAVUTLUK ALBANIA

ITALYA ITALY

HAYMATLOS STATELESS

SLOVENYA SLOVENIA

KKTC TRNC

DIGER OTHER

TOPLAM TOTAL

2018

70,401

75841

75,953

70,049

55,861

51,621

58,003

43,799

44 539

46,14

36,42

34,033

35614

34,783

32,394

18976

17,188

13,161

16,847

200,729

12,507,435

2018 TURKIYE PAKET TUR PAZARI » 2019 PACKAGETOUR MARKET IN TURKEY

2019

88,267

78,004

77817

77,528

68,508

67,311

63,877

61,462

58,05

51,952

48412

459313

45,593

37079

30,648

26,182

19,967

18378

17,16

265,239

14.651.059

DEGISIM (30)
CHANGE (%)

25,4
3.0
25
10,7
226
304
101
40,3
303
126
329
349
28,0
6,6
54
380
162

39,6

321

171
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